ASHLAND CITY WATER AND SEWER DEPARTMENT
101 Court Street » Ashland City, Tennessee 37015

W/SO 196
APPLICATION FOR SERVICE
SERVICE CHARGE: $50.00/$100.00
Recelpt #
Account #
Person Responsible for Bill Social Security #
Mail Bills to this Address Service Address
Names of Persons Living in Household Business or Occupation
Business Address or Employer - Husband Business Phone
Business Address or Employer - Wife Home Phone
Previous Home Address Applicant’s Driver's License #
Check one:
Are you: Buying Renting If Renting, who from:
Classification: Residential Commercial Industrial
If Residential, What Type: Home Apartment Mobile Home
Is “STEP” used with sewer: Yes No
Applicant’s Next of Kin (other than spouse) Address
Relationship Phone #
Applicant’s Bank & Address Phone #
Have you had service with us before: Yes No
If so, at what address
Security Question: Answer:
Signed X By Relationship Date
Print Customer's Name Approved:

I/ WE HEREBY APPLY TO THE ASHLAND CITY WATER AND SEWER DEPARTMENT FOR SERVICES IN ACCORDANCE WITH THE TERMS AND CONDITIONS APPEARING ON THE
REVERSE SIDE OF THIS FORM. | HAVE READ, UNDERSTOOD, AND RECEIVED A COPY OF RESOLUTION 2011-07 THE DEPARTMENT’S RULES AND REGULATIONS.

INITIALS: DATE:




TOWN OF ASHLAND CITY
PUBLIC UTILITES DEPARTMENT

Cross-Connection Questionnaire Survey

Residential
Occupant Name
Occupant-New Service Address
1. Occupancy: Own _ Rent
2. Meter serves: Homes How Many?____

Buildings How Many?

3. Do you have? (Please Check all that apply):

Hot Tub Swimming Pool Jacuzzi

Waterbed Solar System Green House

Underground Sprinkler System Darkroom Equipment Portable
Drip/Soaker/Irrigation System Dialysis Machine

Insecticide Sprayers (That attach to garden hose also)
Utility sink w/threaded faucet

Wood burning hot water heater Ghost pipes (unidentified)

4. Do you have bathtub that fills from the bottom? Yes No

5. Do you have a water softener or any extra water treatment system? Yes No

6. Do you have an auxiliary water supply on your premises? Yes No

7. Do you have livestock and use a water trough or water system connected to by public water?
Yes No

8. s your home or building elevated above your water meter? Yes No

9. Does a creek, river, or spring water run near or on your property? Yes No

10. Do you have a booster pump, well pump, or any other type water pump? Yes No

11. Do you receive irrigation water from a different source? Yes No

12. Do you have a backflow protection device on your property now? Yes No

13. Do you have any situation that you are aware of that could create a cross-connection?
Yes No

14. Do you have any other water-using equipment on your property not mentioned above?
Yes No

If yes, please list below:

Print Name Phone #

Signature Date

Please notify this office if any of the above conditions change.



TOWN OF ASHLAND CITY
PUBLIC UTILITIES DEPARTMENT

WELL USER AGREEMENT OF NON-USE OR
CONNECTION TO THE PUBLIC WATER SUPPLY

In accordance with the Town of Ashland City’s Cross Connection Control program and state law, a private
well or auxiliary water source may not be connected in any manner to the public water supply unless proper
protection against cross connection is provided. Only a Reduced Pressure Back flow Preventer or an
approved air gap (complete separation from public water supply) may be used for protection. These devices
must have prior approval by Water System. Customers using the public water supply and not in compliance
with this rule will have their water service discontinued.

Check appropriate box:
[ 1 This serves as notification that a well is located on the property at the following address:

[ 1 This serves as notification that a well is not located on the property at the following address:

Tlease type or prnt

I (we) understand and agree that this system is, and shall remain totally segregated from the public water
supply, and no unapproved or unauthorized cross connections, auxiliary intakes, bypasses, or
interconnections with any type of irrigation systems or otherwise will be permitted without the proper cross
connection control device and approval of the Town of Ashland City Public Utilities Department.

I (we) further understand and agree that should an auxiliary water supply be connected to the public water
system at the above address, maximum cross connection contro! equipment in the form of an approved air
gap or reduced pressure back flow prevention device shall be installed to protect the public water supply.

Date:

Name:

Signature:



Customer Handout

The Town of Ashland City Public Utilities Department makes every effort to
ensure that our customers enjoy a continuous supply of safe drinking water.
We appreciate the help of our customers to maintain the quality of our water

supply.

Cross Connections can cause the water system to become contaminated. A
cross connection is a link with the public water supply and a possible source of
contamination. An example of a cross connection would be a garden hose
submerged in a source of contamination such as a swimming pool, car radiator
or other liquid. If a water main break should occur or if a fire pumper used a fire
hydrant while the hose was submerged in a source of contamination, the
contaminant could be pulled back into the public water supply. This occurrence,
known as backflow, can be prevented.
One simple way to stop backflow is by using an air gap. An air gap can be
created by arranging your hose so that the end is at least six inches above the
top rim of the container it is being used to fill. This
air gap will prevent the
contaminant from
being siphoned
intothewater
supply. Another
method of
preventing back flow
with a garden hose is using a device known as a vacuum breaker.
Vacuum breakers are inexpensive devices that can be screwed onto your
outside faucet. These devices will prevent contaminants from being siphoned
back into your plumbing and the public water system. More hazardous cross
connections or cross connections created with permanently installed plumbing
may require more sophisticated devices known as reduced pressure backflow
preventers. These devices are much more complicated and must be tested
annually by certified testers. For more information on preventing cross
connections and protecting our water supply, contact the Town of Ashland City
Public Utilities Department at 615-792-7553.

REMEMBER: Never submerge your garden hose in
anything you would not want to drink!



APPLICATION FORRMS & INFORMATION COLLECTION REGUIREMENTS:

All recipients, other than those using guarantee programs, are required to collect data on
race/ethnic and gender of users or heneficiaries,

Application form must include below the signature and date block the following disclosure
statements: (rev. 1/2001 as per Fed. Register Vol. 62 No. 210)

“The following information is requested by the Federal Government in order to monitor
compliance with Federal Laws prohibiting discrimination against applicants seeking to
participate in this program. You are not required to furnish this information, but are
encouraged to do so. This information will not be used in evaluating your application or to
discriminate against you in any way. However, if you choose not to furnish it, we are required
to note the race/national origin of individual applicants on the basis of visual observation or
surname.”

Ethnicity:
Hispanic or Latino
Not Hispanic or Latino

Race. (Mark ~ne or more)

"White - Black or African American
~unerican Indian/Alaska Native Asian
Native Hawaiian or Other Pacific Islander

Gender; Male yemale /.

FOR OFFICE USE ONLY:

Inside city limits: Outside city limits:

Services: Water Sewer




